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Honest status. This is a placeholder for partner / B2B / business programme terms. It is
not a complete commercial contract. Full partner terms (including commercial fees, SLAs,
data processing addenda, and inventory/referral programme rules) will replace this
document before open partner scale-up. Independent legal review is required before
relying on this as a binding enterprise agreement.

1. Purpose

These placeholder terms describe the intended relationship between Loomavita (Pty) Ltd
( LoomaVita ) and organisations exploring business / partner cooperation (for example:
wellness partners, inventory-connected shops, referral partners, or other B2B programme
participants).

Consumer users remain governed by the consumer Terms of Service and Privacy Policy, not
this document alone.

2. What Business means on the website

¢ Explore Business (marketing) may describe the business opportunity and paths.

¢ Trust Business links to these business/partner terms (this page), not the marketing
pitch alone.

¢ Partner portal access, applications, and operational tools are separate authenticated
products with additional rules.

3. No partnership by browsing

Viewing this page or the marketing site does not create a partnership, agency, joint
venture, employment, or franchise relationship. Commercial participation requires:

1. Successful application / onboarding (as offered)
2. Acceptance of then-current partner terms and any order forms
3. Credentialed access to partner systems



4. Anticipated topics for the full v1.0 partner agreement
The future full document is expected to cover:

Topic Intent (non-binding summary)

Eligibility & KYC Accurate business identity; right to refuse applicants

Portal use Authorised staff only; secure credentials; no sharing

Inventory & catalogue Honest stock signals; no fabricated continuous green sync
Referrals Privacy-safe codes; no unauthorised consumer PII export

Data protection POPIA-minded processing; no abuse of consumer health data
Fees & billing Programme-specific commercial terms (TBD)

Brand use Limited licence for approved co-marketing only

Confidentiality Non-public product and commercial information

Termination Suspension for abuse, legal risk, or inactivity

Liability Caps and disclaimers appropriate to B2B services

Until v1.0 is published, treat operational partner Ul copy and invitation emails as
process guidance, not a complete legal suite.

5. Consumer data and health information
Partners must not expect a consumer clinical health dashboard on the public marketing
site. Any partner access to operational data is limited to programme-approved scopes

(for example shop inventory they own, referral attribution aggregates). Partners must
not attempt to harvest consumer health records through LoomaVita systems.

6. Closed beta / programme changes

Partner features may change during closed beta. LoomaVita may pause applications, change
capabilities by vertical, or revoke access for security or policy reasons.

7. Contact
For partner enquiries and legal follow-up:
¢ Support form: https://loomavita-web.vercel.app/support

¢ Email: support@loomavita.com
¢ Organisation: Loomavita (Pty) Ltd, Republic of South Africa

8. Versioning



Version Status

0.1 Placeholder honest non-complete business/partner terms
1.0 (Future) Full partner/B2B terms after legal review

*End of Business & Partner Terms placeholder v0.1*



